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PRACTICE
INFORMATION 
LEAFLET

	Birchills Health Centre
23-37 Old Birchills
Walsall
WS2 8QH
Tel: 01922 614896

www.birchillshc.co.uk 

Birchills Health Centre is a general partnership between
Dr A S Suri, Dr A Muniyappa & Dr R Suri
Birchills Health Centre is proud to be a Teaching Practice


This leaflet is for information and assistance. Please feel free to ask a member of our team for help. We are committed to equal opportunities and operate a No Smoking policy. Also we have OPEN LIST for patients to join this surgery if you reside in our practice area (please refer to website (Join The Surgery > Practice Area) or ask reception).

Surgery Opening Hours
This practice offers a Total Triage appointment system where all patient requests are first triage by trained staff to determine the best course of action before a booking is made. You can contact us via an online form, via telephone or visiting us in person at the surgery every day between the hours of 8.00am and 6.30pm (7.30pm on Thursdays). Should you request a specific Doctor, we will do our best to arrange this. 

Appointment Cancellation
If you have booked an appointment at the surgery which you can no longer attend, please use the ‘cancel appointment’ option on your text message reminder or contact the surgery as soon as possible. This will allow us to see another patient in your place.

Home Visits
Requests for home visits should be made before 11am (except in an emergency), by telephone or in person at reception. Please keep in mind that the Doctors can see several patients in the surgery in the same time as it takes to make a home visit. Hence, please attend the surgery whenever possible.

Maternity Services
This clinic is run on Monday mornings and Tuesdays all day with our Community Midwife. This clinic is directly bookable through reception. You are not required to see a GP first however you will be offered an Early Bird appointment at the Manor Hospital.

Baby Clinic
We have appointments available all through the week, however we have a dedicated clinic on Wednesday afternoons between 3pm and 6pm for developmental checks and immunisations of pre-school age children. This is run by the Clinicians

Contraceptive Services
We offer full contraceptive services and advice. You may make an appointment with the Receptionist to see our specialist Nurse

Mental Health Nurse
We offer Mental Health Nurse service which is run every Wednesday from 9:00 until 12:30am. Please book an appointment with our Receptionists.

Cervical Screening
We have appointments available all through the week, however we have a dedicated clinic on Friday afternoons between 3pm and 6pm for eligible patients. You will be routinely offered an appointment.
Minor Illness Assessment
At Birchills Health Centre, we have an Advanced Nurse Practitioner who is able to assess patients suffering from minor illnesses (i.e. coughs, colds, sore throats). The Nurse is able to issue prescriptions so there is no need to see the doctor. She is available at various times throughout the day. 
Over 75yr old Annual Health Check
We will routinely invite all patients over the age of 75 for an annual health check to monitor their overall health and identify risks for conditions like heart disease, stroke, and diabetes.

Clinics
We have several routinue and dedicated clinic/appointment types. An example of these are; GP consultations, Nurse Consultations, Diabetes clinics, Coronary heart disease clinics, Asthma clinics, Chronic obstructive airways disease clinics, Child health surveillance, Vaccinations and immunisations, Contraceptive services, Maternity services, Cervical cytology, screening, Childhood vaccinations and immunisations, Contraceptive coil fitting (IUD), Diabetes Management, Extended minor surgery (Joint Injections), Minor injury service , FMU Pneumonia COVID Vaccinations, Zoladex Injection, Depixol & Modicate Injections, Child health and development, Dressing clinics, Ear wax and syringing, ECGs (electrical heart trace), End of life care, Epilepsy, Lung testing (spirometry), Medication review, Men’s health, Mental health, Contraceptive advice, Coil insertion, Travel advice, Women’s health, Phelebotomy,

Routine Enquiries and Results of Investigations
If you have a routine enquiry or have been asked to telephone the Surgery for the results of investigations, then please telephone between 12 noon and 4.00pm if possible.

Repeat Prescriptions
If you are taking regular medication, attached to your prescription will be a repeat prescription sheet. If a repeat prescription is required, then this should be detached (indicating which medication is required) and handed to reception at least 48 hours before you require the prescription, which will be ready for you to collect the following day.

You can also ask your regular pharmacy to order (and collect/deliver) your repeat prescription. Please contact the pharmacy directly to organise this service. Many medicines can be sent to your chemist electronically via EPS. Please sign up with your pharmacy if you would like to use this service.
(Please note: We do not take repeat prescription requests over the telephone. We will accept requests from the following patients only:
· with certain medical conditions
· housebound patients
· those over 70 years old
(for the above patients only, please call 01922 614896 between 12.00pm and 3.00pm where possible). Alternatively, you can order your prescription directly using an online service known as Patient Access or the NHS APP. You can also book Doctors’ appointments using these services. Please ask at reception (in person) for your registration details.

Emergency GP Appointments - Out Of Hours
Patients registered with a Walsall GP can use the Extended GP Access Service with appointments available across four sites open on different days as below;
6.30pm to 9.00pm weekdays 
10.00am to 3.00pm on Saturdays
11.00am to 1.30pm on Bank Holidays
To book an appointment call 01922 501999

Urgent Care Centres
Available for anyone who has an illness or injury that is not life-threatening but too urgent to wait for a routine appointment with their GP. In Walsall we have two Urgent Care Centres based in Walsall town centre (Community Site) and at Walsall Manor hospital (Hospital Site). Both centres provide fast, expert care for injuries and illnesses that are urgent but not life-threatening, including:
· cuts, burns and bites
· sprains, fractures and sports injuries
· fevers, infections and rashes
· minor illnesses

	Community Site
Saddlers Centre
Bridgeman Street (Access via Bridgeman Street only)
Walsall
WS1 1YT

Open 8am – 8pm every day (including bank holidays)

	Hospital Site
Walsall Manor Hospital
Willbraham Road, 
(off Moat Road)
Walsall
WS2 9PS

Open 7am – midnight every day (including bank holidays)



For absolute emergency, dial 999 for the Ambulance Service. The Accident & Emergency Department is located at The Manor Hospital. Telephone Number 01922 721172

Rights and Responsibilities 
What you can expect from us:
· We will treat you with courtesy, respect and sensitivity at all times.
· Will endeavour to maintain the highest standards of medical practice at all times. The Doctors and Health professionals concerned will undertake to maintain these standards through continuing audit of their care and professional learning.
· You have the right to confidentiality – we will keep the consultation and your computer and written records confidential.
· We will endeavour to offer all patients an appropriate response to any and all appointment requests (no matter how they are made) the same day the request was made.
· We will refer you for appropriate investigations, consultant opinions and care at a hospital or clinic when both you and the clinician treating you agree it is necessary and would be of benefit.
· We will give you a full and prompt reply to any complaints you make about the service we provide and try and change practices if this would improve care or standards to others.
· You have a right to information and answers to questions about your own health and in particular: Any illness and its treatment, Possible alternative forms of treatment, Possible side effects, Prevention and avoidance of illness recurring, Any proposed investigations.
· To see your medical records, subject to limitations of the law (Data Protection Act 1990) and to have access to those records written after 1st November 1991.
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What we expect from you as a Patient
The care of your health is a partnership between yourself and the practice team. The success of that partnership depends on a number of factors.
· We ask all patients to be civil and polite at all times. There is no excuse for verbal or physical abuse towards doctors or their staff.
· If you have a problem or complaint do not take it out on a member of staff, they are only trying to do their best for you. If you remain dissatisfied – ask to speak with the Practice Manger, Mr Ravi Suri.
· Please keep your appointment. If you are unable to keep an appointment or the condition has improved, then let us know as soon as possible so that someone else can have your appointment.
· If you move house, please inform the reception staff of your new address and telephone when you are in the surgery. This is of particular importance if you have been referred to a hospital or we need to contact you urgently.
· If you have a query regarding your hospital care please contact the consultant’s secretary who will be happy to help you. Results of tests undertaken by your consultant are not routinely reported to the surgery.
· Plan your repeat prescription requests well ahead.
· Attend appointments on time and, if you need to cancel, cancel at least 24 hours in advance.
· Please only request a home visit if you are housebound

Zero Tolerance Policy
Our Staff will always try to help you whatever the circumstances, however sometimes matters are not within their control. They will treat you with professionalism, courtesy and respect at all times. Violent, aggressive or abusive behaviour (physical or verbal) towards any member of our practice team will NOT be tolerated. Any person found to be behaving in this way, may be removed from the practice list with immediate effect and the incident will be reported to the police.
If you consider that you have been treated unfairly or inappropriately, please ask a member of the reception team to contact the practice manager who will be happy to address your concerns.
Thank you for your consideration.
CCTV
This surgery is monitored (outside & inside communal areas) via 24hr CCTV security system.

Physical Accessibility Statement
The surgery has no steps and a very slight incline at our entrances which allows comfortable wheel chair access. There are manual double doors to all entrances and reception/waiting areas which may require some assistance for wheel chair users and practice staff will help if necessary. We have a wheel chair accessible lift, however all appointments will be offered on the ground floor only. 

There is a hearing loop system in reception for patients with hearing problems. Please ask reception.

All premises have a disabled toilet.

There is a dedicated car park for use by patients which has a clearly marked disabled parking bay. We have a dedicated staff only car park.


Practice Complaints Procedure
You can make a complaint (preferably in writing to include accurate details), verbally, or digitally via our online triage tool (more information is available on our website. 
Our complaints lead is the Practice Manager, Ravi Suri.

PALS (Patient Advice & Liaison Service)
PALS is a service to support you, your carers and relatives. For further information, please call PALS on 01922 656463




Birchills Health Centre offers services which are commissioned by;
NHS Black Country ICB
Civic Centre
St Peters Square
Wolverhampton
WV1 1SH 
www.blackcountry.icb.nhs.uk/contact-us  











The Practice Team

GP Partners:		Dr A S Suri 
MBBS (A.I.I.M.S.) DELHI, FPA Obs List CHS LIST 
(Approved under the MH Act 1983)
Dr A Muniyappa
MBChB DRCOG DFSRH
Registered in UK 2006
Dr R Suri
MBBS BSc MA MRCGP
Registered in UK 2006
GP Salaried:			Dr Taiwo Folarin
Dr Bukola Odunaiya

Adv Nurse Practitioner:	Ms Natalie Mills
Practice Nurse:		Ms Nicola Devey

Practice Manager:		Mr Ravi Suri
Finance Manager:		Mrs S. P. K. Suri
	
Secretary:			Miss Faye Powers	
				
Receptionist Manager:	Ms Wendy Rogers (Manager)	
Receptionists:		Ms Faye Powers 
Ms Nazia Akhtar
Leonie Lloyd (apprentice)
									
Midwife			Ms Harley Goddard (Tuesday)			Health Visitor		Based at Beechdale Health Centre
Telephone Number: 	01922 603074 - 01922 605230
	
	District Nurse		Based at Beechdale Health Centre						Telephone Number: 01922 605444
					Out of Hours: 01922 721172
Medical Students
Birchills Health Centre is a Teaching Practice. From time to time we will have a Birmingham University Medical Student training here with us. They will always be supervised by our doctors and we always ask for our patient's permission before being seen by a Medical Student. If you do not wish to be seen by a Medical Student, please let one of our receptionist know.
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